
Odyssey Bistro Booking Terms & Conditions 

Dietary & allergy requirements We have a skilled team of staff and can cater for dietary 

requirements. To achieve this, we would be grateful if you would let us know 24 hours in advance 

any food restrictions, allergies, or intolerances. Please enter all requests in the notes section when 

booking. If you would like to make a same day booking with dietary/allergy requirements, please 

contact the bistro on 07 4183 8477 to confirm with the Odyssey team if this is possible. 

Credit card pre-authorisation required for reservations We appreciate as much notice as possible as 

we prepare for each service based on the number of guests booked. Upon booking, you will be 

asked to provide a credit card pre-authorisation. If you fail to show up for your reservation, or the 

number of guests in your party reduces, without at least 24 hours’ notice, you may be charged a fee. 

Each reservation is guaranteed to the value of $60 per person. If we can re-book your seats with 

guests from our waitlist, then we will be able to waive the fee.  Please note this is a pre-

authorisation, we do not take funds, they are held against you card and are released after your 

reservation. 

Gift vouchers These will be redeemed at the time of dining.  You are still required to do a credit card 

pre-authorisation to secure your seating. 

Child Policy Children are welcome at Odyssey Bistro however please note that we do not have a 

dedicated children’s menu. We do not offer a reduction in either menu size or price. If a child is 

seated at the table, they will be included in the size of the party and as such must select from our 

regular menu options. If children bring in media devices, we ask that the volume is off, or earphones 

are worn at all times. We have a select number of tables which can be moved to accommodate small 

prams. Please advise us of any requirements at the time of booking. Due to the layout of the 

restaurant, we are unable to accommodate highchairs. 

Cake Policy Please note we do not allow cakes to be brought into the bistro. If you would like to 

arrange a birthday cake, our talented team of chefs can custom make a cake for you. Please contact 

us via email mail@odysseybistro.com.au for pricing. Please note we require a minimum of 48 hours’ 

notice for all cake orders. 

Wheelchair Access Odyssey offers wheelchair access through our front sliding door, please be sure 

to select the wheelchair option in our booking form so we can have this unlocked and ready to go for 

your arrival.  Unfortunately, we do not offer disabled access to our bathrooms as we are operating in 

an already existing building. 


